Terms of Use - Enjoy Advisory

Enjoy Advisory, S.L.
Last updated: July 7, 2026

1. Identification details

In compliance with the duty of information set out in article 10 of Spanish Law 34/2002 of July 11 on Information Society
Services and Electronic Commerce (LSSI-CE), users are informed that the website https://enjoyadvisory.com (the
"Website") is owned by Enjoy Advisory, S.L.

Tax ID: ES B22485635. Registered office: Calle Cruz Roja 1, Bloque 5, 17, 46014 Valencia, Spain. Contact email:
info@enjoyadvisory.com.

Activity: comprehensive strategic consulting for the tourism sector, providing sustainability, strategy, marketing,
accessibility, people management ("People") and revenue strategy ("Revenue Strategy") services.

2. Purpose and scope

These Terms of Use (the "Terms") govern access to, browsing and use of the Website, as well as any relationships that
may arise from the use of contact forms, consultation requests, newsletter subscription and other functionalities offered.

Access to the Website is free of charge and merely visiting it does not require prior subscription or registration. Use of
certain functionalities, such as submitting the contact form or subscribing to the newsletter, implies full acceptance of these
Terms and of the Privacy Policy in the version published when the Website is accessed.

If the user does not agree with these Terms, they must refrain from using the Website.

3. Access and use conditions

The user undertakes to use the Website appropriately and lawfully, in accordance with applicable legislation, these Terms,
generally accepted morals and good practices, and public order.

It is expressly prohibited to use the Website for fraudulent, unlawful purposes or purposes harmful to the rights and
interests of third parties; introduce or disseminate computer viruses or other physical or logical systems capable of
damaging the Website, its systems or those of third parties; attempt to access, use or manipulate data belonging to Enjoy
Advisory, third-party providers or other users without authorization; reproduce, copy, distribute, transform or modify
Website content without express authorization; or remove, bypass or manipulate copyright notices and other identifying
data relating to Enjoy Advisory's rights or those of their holders.

4. Contact form and free consultation request

The Website provides users with a contact form and the possibility of requesting a free 30-minute consultation. By using
these functionalities, the user declares that the data provided are truthful, accurate and up to date; that they are of legal
age and have sufficient legal capacity to request information about Enjoy Advisory's services; and that they have read and
accept the Privacy Policy, in particular regarding the processing of their personal data for management of the request.

Submitting the contact form or requesting a free consultation does not, in itself, formalize any service agreement between
the user and Enjoy Advisory. Any commercial proposal, quote or contracting of consulting services will be governed by the
specific conditions expressly agreed between the parties.

Enjoy Advisory undertakes to respond to requests received through the contact form within the period indicated on the
Website (48 hours), without that period constituting a binding contractual obligation towards the user.

5. Newsletter
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The user may voluntarily subscribe to the Enjoy Advisory newsletter by providing their email address. Subscription implies
the user's consent to receive periodic communications about news, content, strategies and sector trends, as well as
information about events and activities organized by Enjoy Advisory.

The user may unsubscribe at any time through the link enabled for that purpose in the communications themselves or by
writing to info@enjoyadvisory.com.

6. Events, webinars and blog content

The Website may publish information about fairs, conferences, webinars and other events, as well as informative blog
content. Such information is merely informative and may be subject to changes in date, format or availability without prior
notice. Participation in events organized or promoted by Enjoy Advisory may be subject to additional specific conditions
communicated at registration.

7. Intellectual and industrial property

All Website content, including texts, images, logos, icons, trademarks, color combinations, structure, design, selection of
materials, software and other elements, unless otherwise indicated, is owned by Enjoy Advisory or by third parties who
have authorized its use, and is protected by intellectual and industrial property regulations.

Reproduction, distribution, public communication, transformation or any other form of exploitation of such content, in whole
or in part, is prohibited without the prior written authorization of Enjoy Advisory or the relevant rights holder.

8. Third-party links and social media

The Website may include links to third-party pages, such as Enjoy Advisory's LinkedIn page, or to consultation booking and
video call platforms. Enjoy Advisory assumes no responsibility for the content, privacy policy or operation of such
third-party websites, access to which is subject to each platform's own terms, conditions and privacy policies.

9. Disclaimer and Website availability

Enjoy Advisory does not guarantee permanent availability and continuity of Website operation, and is not liable for
damages that may arise from lack of availability or continuity of the Website or services offered, the presence of viruses or
other harmful elements in content that may alter the user's computer systems, improper or incorrect use of the Website by
the user, or errors or omissions in published content, without prejudice to Enjoy Advisory's commitment to keep information
updated and correct as far as possible.

Enjoy Advisory reserves the right to temporarily suspend Website access without prior notice for maintenance, repair,
updating or improvement operations.

10. Personal data protection

The processing of personal data provided by users through the Website is governed by the Privacy Policy available on the
Website, which forms an integral part of these Terms.

11. Cookie policy

The use of cookies and similar technologies on the Website is governed by the relevant section of the Privacy Policy.

12. Applicable law and jurisdiction

These Terms are governed by Spanish law. For the resolution of any dispute that may arise from access to or use of the
Website, Enjoy Advisory and the user, expressly waiving any other jurisdiction that may correspond to them, submit to the
Courts and Tribunals of the city of Valencia (Spain), unless applicable consumer and user regulations mandatorily establish
a different jurisdiction.

13. Changes to these Terms
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Enjoy Advisory reserves the right to modify, at any time and without prior notice, the presentation, configuration and
content of the Website, as well as these Terms, in order to adapt them to legislative or case-law developments or changes
in the services offered. Users are advised to review this page periodically.

14. Contact

For any question, query or incident related to these Terms, the user may contact Enjoy Advisory by email at
info@enjoyadvisory.com or through the contact form available on the Website.

Document note

Document prepared on the basis of the public information available on the Website and the identification details provided
by the company. Review by a legal adviser is recommended before final publication.
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